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Dear human resource manager,

I am pleased to draft this letter of recommendation for Nickson Mwenda, a stellar professional poised to
embark on an exciting journey as a Sales Retail Associate aboard your esteemed cruise ship.from February
2018 to November 2022.

In his role as a Pharmacy Assistant at Othaya chemist, Nickson mwenda consistently demonstrated an
unparalleled commitment to excellence, embodying the core values of dedication and exceptional customer
service. his comprehensive knowledge of pharmaceuticals and over-the counter products, combined with
his innate ability to establish genuine connections with patrons, facilitated an environment of trust and
satisfaction.

Throughout his tenure, Nickson mwenda exhibited remarkable poise and proficiency in managing the
dynamic demands of our pharmacy, ensuring that each customer interaction surpassed expectations. His
adeptness at navigating peak hours and unforeseen challenges underscored his capacity to thrive in fast-
paced environments.

It is evident that Nickson mwenda possesses the essential attributes and enthusiasm required to excel in
the role of a Sales Retail Associate aboard your cruise ship. His ability to transform routine transactions into
memorable experiences is poised to elevate the retail landscape onboard, leaving an enduring impression
on passengers and crew alike.

Should you require further information or wish to discuss Nickson mwenda's candidacy in more detail, please
do not hesitate to contact me.

Sincerely,

Dr. Ks‘fgori Gichora




