
 

 

 

18th September,2023 

 

TO WHOM IT MAY CONCERN. 

Am writing this letter to highly recommend Daisy Kabura Mbuthia for a position as a waitress in your 

esteemed cruise ship. Daisy has been an invaluable member of our team at Central Park Hotel for the 

past eight years, and I have had the privilege of witnessing her dedication and exceptional skills 

firsthand. 

During her time at our hotel, Daisy consistently displayed outstanding customer service, a keen 

attention to detail, and a remarkable ability to handle even the most demanding situations with grace 

and professionalism. Her warm and welcoming demeanor has left a lasting impression on our guests, 

and she has a proven track record of ensuring their utmost satisfaction. 

Daisy is not only an efficient and reliable waitress but also an excellent team player. She collaborates 

seamlessly with her colleagues, kitchen staff, and management to ensure the smooth operation of our 

restaurant. Her extensive knowledge of our menu, including ingredients and pairings, has allowed her to 

make valuable recommendations to our patrons, enhancing their dining experience. 

In addition to her exceptional service skills, Daisy has consistently adhered to the highest standards of 

hygiene and food safety, which are paramount in the hospitality industry. 

I have no doubt that Daisy will be a tremendous asset to your cruise ship, just as she has been to ours. 

Her years of experience and dedication make her an ideal candidate for any establishment aiming to 

provide top-notch service to its customers. 

 I wholeheartedly endorse her for the waitress position at your hotel and am confident that she will 

excel in any role she undertakes. 

 


