From: Caner Dinler
Sr. Captain, Operations Manager at Ronautica Middle East

Porto Arabia, The Pearl Qatar, Doha ,Qatar email: cdinler@ronauticame.com Mob: 55274937

02/10/2023
To: Genesis Cruises Services
Dear Sir/Madam

[ am writing this letter to highly recommend Mr. John Kamweru Kinyanjui as an outstanding
professional who has worked under my supervision as a Dock Attendant at Ronautica Middle
East from 1%t September till 31% of December 2023. Throughout his tenure with us, he
consistently demonstrated exceptional dedication, diligence, and reliability in their role.

John Kamweru Kinyanjui played a crucial role in ensuring the smooth and safe operation of our
dock facilities. His responsibilities included; managing vessel arrivals and departures,
maintaining safety protocols, and providing excellent customer service to mariners, providing
black water collection, fuel sales, maintaining cleanliness of the marina etc.

What stood out most about him was his unwavering commitment to their job. He was always
punctual and ready to take on any task, even during challenging situations or tight schedules.
He was quick to adapt to new situations and consistently showed a strong sense of
responsibility and initiative.

Furthermore, his communication skills were exceptional. He had a natural ability to interact
with customers, colleagues, and management in a professional and friendly manner. His ability
to listen and effectively address any concerns or issues that arose greatly contributed to the
overall positive atmosphere at our dock.

John Kamweru Kinyanjui consistently adhered to safety protocols and was proactive in
identifying and addressing potential hazards. Their commitment to safety not only ensured the
well-being of our team but also created a secure environment for our customers and visitors.

In summary, | have no hesitation in recommending John Kamweru Kinyanjui for any future
endeavor. His strong work ethic, exceptional skills, and dedication to their job make him a
valuable asset to any organization. | am confident that John Kamweru Kinyanjui will excel in any
role they choose to pursue.

if you have any further questions or require additional information, please do not hesitate to
contact me.

Sincerely,
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