Milele Hotels
P.0. Box 27573,

Mombaso, Kenya
www.milelehotels.com

261 July 2022
TO WHOM IT MAY CONCERN

RE: MICHENI NINAH KANGAI

This is to certify that the above named person worked with our organization in our hospitality
department as a WAITRESS from Jan 2021 to July 2022.

Below are the highlights of the roles she contributed to gauge her skills

e Welcoming guests to the restaurant
e Escorting guests to the reserved tables and sits
e Lead the reservation team

o Handled guests queries and requests
o Assisted guests in identifying special foods and beverages

We would therefore not hesitate to recommend her to any prospect employer

Yours faithfully
MILELE HOTELS

—eLs

ALFRED MUTINDA
GENERAL MANAGER




